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& Chief Operating Officer
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Director/Ombudsperson
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Assistant 
Ombudsperson 
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Interim Associate 
Director of 
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Deputy TIX Officer
Elizabeth Rome 

Senior Complaint 
Resolution Officer

Alvaro Soria

Program Manager
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Executive Director of Civil Rights, 
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Compliance LDO, Acting Director 
of OPHD and TIX Officer
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Privacy Officer
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Services Director
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** Temporary assignment

Compliance & Policy 
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Azia Tullos

Executive Analyst
Alicia Dixon 

Staff Investigator
Blake Wu

*Director, Path to 
CARE

Mari Knuth‐Bouracee

 Director, Audit and 
Advisory Services

Jaime Jue

Senior Auditor
TBA

Principal 
Auditor
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Principal 
Auditor

Kenneth Lui

Principal 
Auditor

Dorothy Lipari

Associate 
Director
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Executive 
Assistant
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Risk Manager
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Enterprise Risk 
Analyst
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Analyst

Leona Chen

Enterprise Risk 
Analyst
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Whistleblower
Investigations

Associate 
Ombudsperson 

Julia Rozalia Horvath

Senior Complaint 
Resolution Officer

Emily Suran

Complaint 
Resolution Officer
Martha Phillips

**Interim 
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Civil Rights & 
Whistleblower 
Compliance
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Resolution Officer

Ashok Rau
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Resolution Officer
Sandy Garcia
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Clery Coordinator
Abigail Ogden

Clery Liaison
Jeremy Crabb

Clery Liaison
Natalyn Daniels
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